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5.1. BIBLIOGRAPHY FOR e-BUSINESS ADVISORS
5.1.1. Bibliography reported from Athens region

Bank, J. (1992). The Essence of Total Quality Management. Publ. Prentice Hall International
(UK). ISBN 0-13-284902-X.

Berry, M.J.A.; Linoff, G.S. (2000), Mastering Data mining — The Art and Science of Customer
Relationship Management. Publ. John Wiley & Sons Inc. ISBN 0-741-33123-6.

Bowerman, B.L.; O’Connell, R.T. (1993), Forecasting and Time Series — An Applied Approach.
Publ. Wadsworth Inc. ISBN 0-534-93251-7.

Butzen, F.; Hilton, C. (1998). The Linux Network. Publ. IDG Books Worldwide Inc., ISBN 1-
55828-589-X.

Cunningham, M. (2000). B2B — How to build a profitable e-commerce strategy. Publ. Perseus.
ISBN 0-273-65369-5.

Curtis, G. (1995). Business Information Systems. Publ. Addison-Wesley. ISBN 0-201-62449-4.
Daniels, C.N. (1994). Information Technology — The Management Challenge. Publ. Addison-
Wesley. ISBN 0-201-63195-4.

De Ville, B. (2001), Microsoft Data Mining — Integrated Business Intelligence for e-Commerce
and Knowledge Management, Publ. Digital Press, ISBN 1-55558-242-7.

Delmater, R.; Hancock. M. (2001), Data Mining Explained — A Manager’'s Guide to Customer-
Centric Business Intelligence. Publ. Butterworth-Heinemann. ISBN 1-55558-231-1.

“e.Market”, Magazine for e-business issues, www.compupress.gr, 16 Volumes issued 2000-
2002.

Evans. J.; Lindsay. W. (1999). The Management and Control of Quality, Publ. International
Thomson Publishing. ISBN 0-324-0045-6.

Greene, J.H. (1987). Production and Inventory Control Handbook. Publ. McGraw-Hill. ISBN 0-
07-024321-2.

Harmon, P.; Rosen, M.; Guttman, M. (2001). Developing e-Business Systems and
Architectures — A Manager’s Guide. Publ. Morgan Kaufmann. ISBN 1-55860-665-3.

Kienan, B. (2000). E-Commerce - Small Business Solutions. Publ. Microsoft Press. ISBN 0-
7356-0846-6.

Kochar, A.K. (1979). Development of Computer-Based Production Systems. Publ. Edward
Arnold. ISBN 0-7131-3404-6.

Kosiur, D. (1997). Understanding Electronic Commerce. Publ. Microsft Press. ISBN 1-57231-
560-1.

Lambert, D.M.; Stock, J.R. (1993). Strategic Logistics Management. Publ. McGraw-Hill, ISBN
0-256-08838-1.

Lewis, C.D. (1981). Operations Management in Practice. Publ. Philip Allan Publishers. ISBN 0-
86003-511-5.

Maretz, A. (1999). Commerce and the Web. In: Microsoft Commerce Solutions — Web
Technology, Ed. By Micro Modeling Associates Inc., Publ. Microsoft Press. ISBN 0-7356-0579-
3.

Mekras, N.D. (1993). Expert System Development for the Design of Production Planning and
Control Systems, PhD. Thesis. National Technical University of Athens.

Mekras, N.D. et al. (1990). The Industrial Software in Greece (To Viomichaniko Logismiko stin
Ellada). Technical Chamber of Greece. Research Report 1990.

Norris, G. et al. (2000). E-Business and ERP. Publ. John Wiley & Sons. ISBN 0-471-39208-1.
Northup, A. (1999). Introducing Microsoft Windows 2000 Server. Publ. Microsoft Press. ISBN
1-57231-875-9.

Pasxopoulos, A.; Skaltsas, P. (2000). E-Commerce (llektroniko Emporio). Publ. Klidarithmos.
Athens-Greece.

Peepard, J.; Rowland, P. (1995). The Essence of Business Process Re-engineering. Publ.
Prentice Hall Europe. ISBN 0-13-310707-8.

Reynolds, J. (2000). The Complete e-Commerce Book. Publ. CMP Books. ISBN 1-57820-061-
X.

Sadgrove, K. (1995). Making TQM Work. Publ. London:Kogan Page Ltd. ISBN 0-7494-1521-5.
Swingler, K. (1996). Applying Neural Networks — A Practical Guide. Publ. Academic Press Ltd.
ISBN 0-12-679170-8.

http://www.usherproject.org.uk Section 5.1 page 2



IST Project USHER USHER Handbook
Section 5.1 — Bibliography for e-Business Advisors Version 2, 30 November 2002

Turban, E. et al (2000). Electronic Commerce — A Managerial Perspective. Publ. Prentice-Hall.
ISBN 0-13-018866-2.

Vollman, T.E. (1997), Manufacturing Planning and Control Systems, Publ. McGraw-Hill, ISBN
0-256-13899-0.

5.1.2. Bibliography reported from Bologna region

“e-Business 2.0”, Ravi Kalakota and Marcia Robinson, Publ. Addison Wesley, 2001.
“e-Business 2.1, Ravi Kalakota and Marcia Robinson, Publ. Addison Wesley, 2001.
“e-Business 2.2”, Ravi Kalakota and Marcia Robinson, Publ. Addison Wesley, 2001.

“Supply chain”, DTI, Publ. DTI, 1999.

“Guida Al Commercio Elettronico, L'impresa Italiana Di Fronte Ai Nuovi Mercati Digitali”, Indis
e Ministero Dell'industria, 2000.

“Guida all'e-Commerce”, Il Sole 240re, 2000.

“Mondovisione”, Raimondo Boggia; Parole Di Cotone, 2000.

“Funky Business : Talent Makes Capital Dance”, Nordstrom, Kjell A., 2000.

“Le agevolazioni fiscali alle P.M.l. commercia”, Puoti, Enrico, 1999, - Cosa & come. Tributi.
“Amazon.com : cresci in fretta”, Spector, Robert, 2001, - E-pensiero.

“Aspectos juridicos del comercio electronic”, Alejandro Ribas, Javier, 1999.

“Awareness creation activities in electronc” / [European commission, Directorate general for
industry], 1998.

“L' azienda on line verso il commercio elettro” / Sergio Campodall'Orto, Beatrice Ghiglione,
2000, - Azienda moderna.

“Azioni Internet : guida agli investimenti”, Schlitz, Johannes, 2000.

“B2B exchanges : the killer application” in, Sculley, Arthur B., 1999.

“Banca e Internet : normativa e regolamenta” F. Riolo e D. Masciandaro, 2000.

“Cluetrain manifesto : la fine del business”, Rick Levine ... [et al.], 2001, - E-pensiero.

“Il codice Internet e del commercio elettronico”, Santosuosso, Giovanni, 2001.

“Il collocamento dei prodotti assicurativi”, Bravo, Fabio, 2001, - Diritto dell'informatica.
“Comercio electronico entre empresarios”, Barcelo, Rosa Julia, 2000, - Biblioteca juridica
Cuatrecasas.

“Comercio electronico, firma digital y auto”, Martinez Nadal, Apollonia, 2000, - Estudios de
derecho mercantil.

“Commerce electronique: le temps des certit”, Santiago Cavanillas Mugica, Vincent Gautrais,
Didier Gobert ... et al.!, 2000, - Cahiers du Centre de recherches informatique et droit.

“Il commercio diventa elettronico: opportunitd”, Pier Franco Camussone e Alfredo Biffi, 1999.
“I commercio elettronico”, Rognetta, Giorgio, 2000, - Diritto & informatica.

“Commercio elettronico”, Schneider, Gary P., 2000, - Apogeo education. - Percorsi aziendali.
“Il commercio elettronico”, Marcandalli, Rinaldo, 1998, - La nuova informatica.

“I commercio elettronico : aspetti fiscali e”, Santoro, Francesco, 2000.

“Il commercio elettronico : aspetti legali e fiscali”, Stefano Mazzocchi, Associazione Fabio
Sagnibene, 2001, - Puntolinea.

“Il commercio elettronico : guida al marketing”, Di Carlo, Giampiero, 1999, - Marketing e
vendite.

“Il commercio elettronico : il documento digitale” / introduzione e cura di Cesare Vacca, 1999, -
Collana di diritto e prassi degli scambi internazionali.

“Il commercio elettronico : profili di diritto”, Marini, Luca, 2000.

“Il commercio elettronico : profili giuridici”, Comandé, Giovanni, 2001.

“I commercio elettronico : profili giuridici”, Giorgio Sacerdoti e Giuseppe Marino, 2001, -
Impresa & professionisti.

“Il commercio elettronico : scenari, prospetti”, Morelli, Marcello, 2000, - Azienda moderna.
“Commercio elettronico : una guida per imprenditori”, Fario, Mauro, 2000, - Moduli.

“Il commercio elettronico : verso nuovi rapporti” / a cura di Walter Giorgio Scott, Mauro
Murtula, Maurizio Stecco, 1999.

“Commercio elettronico con ASP”, Walther, Stephen, 2000.

“I commercio elettronico e l'impresa : contra...”, Stracuzzi, Allegra, 1999,

“I commercio elettronico e la crisi della fis”, Corabi, Giampaolo, 2000.
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“Commercio elettronico e progettazione logi”, Grando, Alberto, 2000, - Biblioteca dell'economia
d'azienda. Produzione, logistica, ricerca e sviluppo.

“La conclusione del contratto via Internet”, Giova, Stefania, 2000, - Quaderni della Rassegna
di diritto civile.

“Contratos electrénicos”, Moreno Navarrete, Miguel Angel, 1999.

“I contratti di Internet e del commercio elettronico”, Sarzana di S. Ippolito, Fulvio, 2001, -
Informatica e ordinamento giuridico.

“Copyright and electronic commerce: legal...”, editor P. Bernt Hugenholtz, 2000, - Information
law series.

“Customers.com: how to create a profitable...”, Seybold, Patricia B., 1998.

“Darvinismo digitale : 7 dirompenti strategie”, Schwartz, Evan 1., 2000, - E-pensiero.

“Day trade online”, Farrell, Christopher A., 2001.

“Derecho de la contratacion electronica”, lllescas Ortiz, Rafael, 2001.

“Digital capital : harnessing the power of...”, Tapscott, Don, 2000.

“Digital capitalism : networking the global”, Schiller, Dan, 1999.

“Digital darwinism : seven breakthrough business...”, Schwartz, Evan 1., 1999.

“Dizionario della new economy”, a cura di Rinaldo Gianola, 2000, - Le boe.

“Documento informatico, firma digitale e...”, a cura di Vito Rizzo, 2000, - Collana dell'Istituto
per la documentazione giuridica del Consiglio nazionale delle Ricerche. Ser. Studi e
documenti.

“Le droit des affaires en evolution : le commerce...”, Journee du juriste d'entreprise, 1999.
“The e-business (r)evolution : living and working...”, Amor, Daniel, 2000, - Hewlett-Packard
professional books.

“E-business (r)evolution : vivere e lavorare...”, Amor, Daniel, 2000, - | libri di E-business news.
“E-commerce”, Albanesi, Roberto, 2000, - Imparare in 6 ore.

“E-commerce & impresa” Richard T. Watson ... et alii, 2000.

“E-Commerce : guida pratica al commercio elettronico”, Vinci, Luisella, 2000, - Pratica fiscale.
“E-commerce : [I'impatto sulle funzioni aziendali.”, 1999.

“E-commerce e fisco : contratti on line...”, Gianluigi Ciacci .., 2001, - Fisco.

“E-commerce made in Italy : esperienze e...”, DeSanctis, Daniela, 2000, - Studi.

“E-conomics : strategies for the digital market”, scritti di Axel Zerdick... et.al, 2000.
“E-marketplace : guida operativa ai nuovi mercati”, Giamminola, Giovanni, 2001.

“E-shock: the new rules : e-strategies for...”, De_Kare-Silver, Michael, 2001.

“E-shop : la guida per il cyberconsumatore”, Arrigoni, Guido, 2000, - | libri di E-business news.
“E-valuation : valutare le imprese Internet”, Perrini, Francesco, 2000.

“eCommerce : formulation of strategy”, Plant, Robert T., 2000.

“L' economia di Internet : analisi delle imprese...”, Perretti, Fabrizio, 2000, - Economia della
cultura e dell'informazione.

“L' economia digitale”, a cura di Paola Garrone e Sergio Mariotti, 2001, - Prismi.

“L' economia digitale in Italia 1999-2000", ed. Associazione nazionale dell*editoria *elettronica,
2000.

“The Economics of Electronic Commerce”, Choi, Soon-Yong, 1997.

“Electronic commerce : law and practice”, Chissick, Michael, 2000.

“Electronic commerce : law and pratice”, Chissick, Michael, 1999.

“Electronic commerce : the strategic perspective”, Richard T. Watson ... et al, 2000.
“Electronic commerce and international taxation”, Doernberg, Richard L., 1999.

“Electronic commerce in practice : the world...”, International chamber of commerce, 1997.
“Electronic commerce: strategies and models”, Timmers, Paul, 1999, Wiley series in
information systems.

“L' era dell'accesso : la rivoluzione della...”, Rifkin, Jeremy, 2000, - Saggi.

“Fastalliances : power your e-business”, Segil, Larraine, 2001.

“La firma digitale : il sistema della firma di, Ciacci, Gianluigi”, 2000, - Diritto.

“La firma digitale : il sistema della firma di, Ciacci, Gianluigi”, 1999, - Diritto.

“From .com to .profit : inventing business”, Earle, Nick, 2000.

“Frontiers of electronic commerce”, Kalakota, Ravi, 1996.

“Futurizza la tua impresa : strategie di e-commerce”, Siegel, David, 2000, - Internet news. |
libri.

“Gateways to the global market : consumers...”, 1998, - OECD proceedings.
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“Governance in Cyberspace : access and public...”, Grewlich, Klaus W., 1999, - Law and
electronic commerce.

“Handbook on electronic commerce”, Michael Shaw ... [et al.], 2000, - International handbooks
on information systems.

“Hyperwars : strategies for survival and...”, Judson, Bruce, 1999.

“L" imposizione fiscale sul commercio elettronico”, McLure, Charles E., 1999.

“Les incidences économiques et sociales du Organisation de coopération et de
développement économiques”, 1999.

“Informatica organizzazione e strategie”, Camussone, Pier Franco, 2000.

“Information technology and electronic commerce”, New York University: Stern school of
business, 2000.

“International taxation of electronic commerce”, Westin, Richard A., 2000.

“Internet : aspetti giuridici e fiscali del...”, Valente, Piergiorgio, 1999, - Il fisco.

“Internet and electronic commerce law in...”, Dickie, John, 1999.

“Internet marketing”, Hofacker, Charles H., 2001.

“Internet marketing : le nuove strategie...”, Miranda, Lucio, 2000, - Hoepli informatica.
Soluzioni professionali.

“Internet marketing: strategie di mercato”, Di Carlo, Giampiero, 2000, - Marketing e vendite.
“Il lavoro Web : le professionalita indispensabili”, Cianflone, Mario, 2000, - | tascabili del Sole-

24 ore. - Task.
“Law and the internet : a framework for...”, edited by Lilian Edwards and Charlotte Waelde,
2000.

“Il libro del commercio elettronico : il progetto...”, Korper, Steffano, 1999.

“The limits of trust : cryptography, government...”, Baker, Stewart Abercrombie, 1998.
“Making the e-business transformation”, Gloor, Peter Andreas, 2000.

“Manuale di commercio elettronico : profili”, Tripodi, Enzo Maria, 2000, - Cosa & come.
Commercio e trasporto.

“Mastering the digital marketplace...”, Aldrich, Douglas F., 1999.

“Le multimedia marketing et internet”, Hermel, Laurent, 1997, - Gestion poche.

“Net gain : creare nuovi mercati con Internet”, Hagel, John, 1998, - Marketing e vendite.
“Net ready : strategies for success in the...”, Hartman, Amir, 2000.

“La new economy”, Vaciago, Elena, 2001, - Farsi un'idea.

“Le nuove forme speciali di vendita ed il...”, Bacchini, Francesco, 1999.

“Open EDI and law in Europe : a regulatory...”, Mitrakas, Andreas, 1997, - Law and electronic
commerce.

“Opening digital markets : battle plans and...”, Mougayar, Walid, 1998.

“Operazioni commerciali via Internet :...”, Mocci, Giovanni, 2001, - Cosa & come. Diritto e

pratica fiscale.

“I pagamenti elettronici in Internet...”, Tidona, Maurizio, 2001, - Legale. - | prontuari giuridici.
“Profili giuridici del commercio via Internet, Sarzana di S. Ippolito, Carlo, 1999, - Informatica e
ordinamento giuridico. 15

“I programmi di affiliazione : monetizzare il...”, Helmstetter, Greg, 2001, - | libri di E-business
news.

“Quelle approche transatlantique du commerce”, sous la direction d'Olivier de Chazeaux,
1999, - Colloques and debats.

“Realizing e-business with application services”, Columbus, Louis, 2000.

“SEMPER - secure electronic marketplace for...”, Gerard Lacoste ... et al., (eds.), 2000, -
Lecture notes in computer science.

“La sicurezza nel commercio elettronico”, Biasiotti, Adalberto, 2000.

“Strategie e sistemi di e-business”, Pasquale Tarallo (a cura di), 2001, - Economia e politica
industriale.

“Sviluppo di soluzioni eCommerce : business...”, 2000, - Training kit. - Microsoft Mastering.
“TechVenture : new rules on value and...”, Mohan Sawhney ... [et al.], 2001.

“Trust and risk in Internet commerce”, Camp, L. Jean, 2000.

“La tutela del consumatore in Internet”, Scorza, Guido, 2000, - Diritto & informatica.
“Understanding the digital economy : data,...”, edited by Erik Brynjolfsson and Brian Kahin,
2000.

“Using the web to compete in a global market”, Rockwell, Browning, 1998.
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“Il vantaggio competitivo nell'era di Internet”, Keen, Peter, 2001, - Business professional.
“Vers un cadre commun : droit des telecommunications”, sous la direction de Stephan Le
Goueff, 1999, - UAE. Symposium.

“Web data management and electronic commerce”, Thuraisingham, Bhavani, 2000.
“Webonomics : nine essential principals”, Schwartz, Evan I., 1997.

“Worlds of e-commerce : economic, geographical...”, edited by Thomas R. Leinbach and
Stanley D. Brunn, 2001.

5.1.3. Bibliography reported from London region

“e-Enterprise”, Faisal Hoque, Cambridge University Press, 2000.

“Little e, BIG commerce”, Timothy Cumming, Publ. Virgin, 2001.

“Design for the Community — The Art of connecting real people in virtual places”, Derek
Powazek, Publ. New Riders, 2000.

“Top 10 myths of e-Branding”, Kris Wadia, www.business-minds.com, 2001.

“Small Business Websites That Work”, Sean McManus, Publ. Prentice Hall, 2001.

“Electronic Commerce: Strategies and Models for business-to-business electronic trading”,
Paul Timmers, Publ. John Wiley & Sons, 2001.

5.1.4. Bibliography reported from Rotterdam region

“Internet strategy - Competitive advantage in the digital economics (Internet Strategie -
Concurrentievoordeel in de digitale economie)”, Ben Tiggelaar, Addison Wesley, 1999.
“Net Profit - How to Invest and Compete in the Real World of Internet Business”, Peter S.
Cohan, Publ. Jossey-Bass, 1999.

“Managing Electronic Services — A public sector perspective”, Ake Gronlund, Publ. Springer,
2000.

“E-commerce.nl — Succesvol Elektonisch Zakedoen”, Richard Lamb, Publ. Backhuys, 2001.
“E-commerce”, Joke Norendijk, ISBN 90269 23953.

“On-line business opzetten voor dummies”, Greg Holden, ISBN 904300166x.

“Handboek e-commerce”, Gerard van Vliet, ISBN 9074864309.

“De waarde van Internet”, John Hagel en Marc Singer, ISBN 90254 97454,
“Veranderingen door Internet”, Cor Molenaar, ISBN 90140 61307.

“Basiscursus e-commerce”, K. Oost, ISBN 9039515387.

“Leidraad bepalen e-commercestrategie”, J.R. Notenbomer, ISBN 905261346x.
“E-business: de hype voorbij’, Ch.L.M- Schaepman, ISBN 9014066090.

“E-commerce: tips, technieken en tools”, J. Molendijk, ISBN 9026923953.
“E-commerce: uw winkel op Internet: handleiding MKB”, ISBN 905261315x.
“E-commerce”, Sybex, ISBN 9041906177.

“E-commerce: transactiemodel voor Internet”, W. Janssen, ISBN 9014071302.
“E-commerce “, J.J. Linneman, ISBN 9014067321.

“E-commerce “, Boom, ISBN 9053525866.

“E-commerce beyond the hype”, Bothof en van der Zee, ISBN 904400039x.
“Bedrijfsstrategieén voor elektronisch zakendoen”, Chesher en Kaura, ISBN 9039512272.
“E-commerce met ASP in 21 dagen”, Richardson en Walter, ISBN 9043003433.
“E-commerce Strategieén”, Kleinpenning en Trepper, ISBN 9039514755.

“Electronic Commerce”, Klinkenberg en Rietveld, ISBN 9071694755.

“E-Commerce en factor arbeid — Elsevier, ISBN 9057497956.

“E- Commerce: to be or not to be?”, Kooij en Schotgerrits, ISBN 9044000667.
“Electronic commerce voor inkopers”, Bakalis en Steen, ISBN 9014057148.

“Piranha — economie”, John Caspers e.a., ISBN 4043000094.

“E-business voor gevestigde bedrijven”, Arno Oosterhaven, ISBN 90232366190.
“Nederland gaat digitaal: net iets voor u”, Syntens, ISBN 9080372447.

“Elektronisch zakendoen”, Sp-oed — Syntens, ISBN 908042983x.
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5.1.5. Bibliography reported from Shannon region

“Executive's Guide to E-Business: From Tactics to Strategy”, Deise, Martin V. et al, Publ. Price
Waterhouse Coopers, 2000.

“Success @ e-business profitable Internet business and commerce, Peter Morath, McGraw-
Hill, 2000.
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